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Background: 
The Division of Mental Health and Addiction (DMHA) in partnership with the Indiana Recovery Council 
(IRC) conducted a statewide survey targeting people living with mental health and substance use 
disorders and their family members living within Indiana. The intent of this survey was to identify from 
these individuals directly any barriers they experience when attempting to access treatment and 
recovery support services in Indiana. 
 

Key Partners:  
Indiana Recovery Council  
The Indiana Recovery Council is comprised of 16 individuals that support the goal of a recovery-
oriented, person-centered service delivery system in Indiana.  Established in 2004, the IRC acts in an 
advisory capacity to the DMHA and the DMHA Mental Health & Addiction Planning & Advisory 
Council (to matters pertaining to Indiana residents affected by mental health and addiction issues). 
 
Division of Mental Health and Addiction  
The Division of Mental Health and Addiction sets care standards for the provision of mental health and 
addiction services to Hoosiers. DMHA is committed to ensuring that clients have access to quality 
services that promote individual, family and community resiliency and recovery. 
DMHA vision: An unyielding focus on promoting and supporting the mental health and wellness of the 
people of Indiana. 
DMHA mission: To champion mental health promotion and substance use disorder prevention, 
treatment and recovery systems that are high quality, seamlessly integrated and accessible to the 
people and communities of Indiana. 
 

SAMHSA Recovery Dimensions 
The Substance Abuse and Mental Health Services Administration (SAMHSA) has identified recovery as 
ŦƻƭƭƻǿǎΥ ΨRecovery is a process of change through which people improve their health and wellness, live 
self-directed lives, and strive to reach their full potential. There are four major dimensions that support 
ǊŜŎƻǾŜǊȅΥΩ 

¶ HealthτƻǾŜǊŎƻƳƛƴƎ ƻǊ ƳŀƴŀƎƛƴƎ ƻƴŜΩǎ ŘƛǎŜŀǎŜόǎύ ƻǊ ǎȅƳǇǘƻƳǎ ŀƴŘ ƳŀƪƛƴƎ ƛƴŦƻǊƳŜŘΣ ƘŜŀƭǘƘȅ 
choices that support physical and emotional well-being. 

¶ Homeτhaving a stable and safe place to live. 
¶ Purposeτconducting meaningful daily activities and having the independence, income, and 

resources to participate in society. 
¶ Communityτhaving relationships and social networks that provide support, friendship, love, 

and hope. 

DMHA is committed to ensuring that clients have access to quality services that promote individual, 
family and community resiliency and recovery. In partnership with the IRC this survey was designed to 
determine the barriers experienced by people in Indiana who have or are attempting to access 
ǘǊŜŀǘƳŜƴǘ ŀƴŘ ǊŜŎƻǾŜǊȅ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ ǎǳǊǾŜȅ ŦƻŎǳǎŜŘ ƻƴ {!aI{!Ωǎ ŘƛƳŜƴǎƛƻƴǎ ƻŦ ǊŜŎƻǾŜǊȅ ŀǎ ŀ 
guiding definition for respondents to identify as missing or not from their daily lives.   
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Methodology 
 

Survey Design and Distribution 
The Indiana Recovery Council began development of the survey in 2019 in an attempt to capture the 
barriers that people in recovery/mental health wellness experience in their recovery and wellness.  The 
survey design was halted during the Stigma Never Helps campaign during 2019/2020.  In 2020 DMHA 
added the SAMHSA dimensions of recovery to identify themes and gaps or barriers that people in 
recovery and wellness were experiencing.  The hopes in designing the survey were to be able to 
identify the needs of specific groups within the recovery/mental wellness population by age, race, 
gender identity, recovery pathway and length of recovery/wellness.   
 
The survey was created by DMHA in Survey Monkey and consisted of 16 questions (plus an optional 
contact me question) including multiple choice, demographic questions and open-ended questions.  
The survey was distributed via a Survey Monkey link which was sent to community and grassroots 
organization stakeholders across Indiana. Organizations participating in the distribution of the survey 
include: 

¶ NAMI Indiana State and Local Affiliates (14+)  
¶ Mental Health America of Indiana and MHA Affiliate partners (5+)  

¶ Indiana Recovery Network and Regional Recovery Community Organizations (16+) 

¶ Key Consumer Organization 

¶ Indiana Recovery Council Partners (Fairbanks, Chamber of Commerce, United Way etc.) (8+) 

¶ DMHA Recovery Stakeholders and Statewide Partners (50+) 
 
The survey was open for 4 weeks from July 24, 2020 ς August 20, 2020 and it should be noted that the 
survey was administered approximately 6 months after the World Health Organization declared COVID 
19 a global health emergency.  A total of 199 People with mental health and addiction or family 
member direct lived experience completed the survey. This is the first survey the Indiana Recovery 
Council has administered online.  
 

Summary 
Key observations from this survey are highlighted below.  It is recognized that this group of 199 
responders is not representative of all individuals in recovery/wellness (sample size of 384 is needed to 
reach a 95% confidence level with 5% margin of error) and may only apply to this group and cannot be 
generalized to the greater wellness/recovery population in Indiana. 

¶ Purpose was the most chosen response for missing dimensions of recovery across all lived 
experience categories 

¶ Availability/Access and Cost/Insurance were the two most chosen responses for barriers 
respondents faced to get treatment 

¶ Respondents who identified as having SUD lived experience chose transportation as the biggest 
barrier faced to get treatment 

¶ Respondents in early recovery, 0-12 months identified Access/Availability as the biggest barrier 
faced to get treatment 

¶ Older adults, 55+, identified Cost/Insurance as the biggest barrier faced to get treatment 

¶ Respondents who identified as having MH or Co-occurring lived experience chose 
Cost/Insurance as the biggest barrier faced to get treatment/services 

¶ Respondents overwhelmingly responded that they experienced discrimination due to their 
lived experience 
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Demographics 
 

Lived Experience 

 
(N = 197) 
 

Lived Experience Breakout by Race 

 
(N = 40)         (N = 38) 
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(N = 98)           (N = 17) 

 
 

Race Breakout by Lived Experience 

 
(N = 22)            (N = 4) 
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LGBTQ Breakout by Lived Experience 

 
(N = 27) 

 

Length of Maintained Wellness/Recovery  

 
(N = 178) 

 

Length of Recovery Breakout by Race 

 
(N = 21)           (N = 139) 
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LGBTQ Breakout by Length of Recovery 

 
(N = 24) 

 

Lived Experience Breakout by Length of Recovery 

 
(N = 37)            (N = 33) 
 

 
(N = 99) 
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0-12 Months of Recovery Breakouts 

 
(N = 67 responses from 44 respondents)        (N = 89 responses from 44 respondents) 
 

 
(N = 44)           (N = 44) 
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(N = 44) 
 

 

Age  

 
(N = 197) 
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Race by Age Breakouts 

 
(White N = 161, Black N = 22, Hispanic N = 1, American Indiana N = 4, Hawaiian N = 1) 

 
 

Older Adults Age 55+ Breakouts 

  
(N = 76 from 49 respondents)         (N = 75 from 49 respondents) 

4

33

49

31

35

9
7 8

4
2 111 1 1 11

0

10

20

30

40

50

60

18-24 25-34 35-44 45-54 55-64 65+

White Black Hispanic American Indian Hawaiian

0%

5%

10%

15%

20%

25%

30% 25% 26%

20%

29%

Missing Dimensions of Recovery

0%
5%

10%
15%
20%
25%
30%

11%
16%

27%

8% 8%

19%

12%

Barriers Identified
















































